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9RXV�VRXKDLWH]�REWHQLU�XQ�IRFXV�VXU�YRWUH�
HQWUHSULVH GDQV�OH�EXOOHWLQ�FRPPXQDO�" � 

&RQWDFWH]�O¶$'/�-�&DWKHULQH�'HVHUW� 
�������������RX�DGO#WHQQHYLOOH�EH 

'H� %DUV\� &KULV�
WLDQ� HW� )LOV�� XQ�
pWDEOLVVHPHQW�
ELHQ� FRQQX� GHV�
DJULFXOWHXUV� ��
0DLV� VDYLH]-
YRXV� TX¶LO� QH�
V¶DGUHVVH� SDV�
VHXOHPHQW� j� FHV�
GHUQLHUV� "� � /HV�

GHUQLqUHV�WUDQVIRUPDWLRQV�HQ�WpPRLJQHQW«�8Q�
WRXW�QRXYHDX�PDJDVLQ�SHUPHW�DX[�SDUWLFXOLHUV�
GH�IDLUH�VHV�DFKDWV��$ODLQ�GH�%DUV\�HW�VRQ�SqUH�
&KULVWLDQ� QRXV� RQW� UHoXV� SRXU� UHWUDFHU� O¶KLV�
WRLUH�GH�FHWWH�HQWUHSULVH�IDPLOLDOH� 
 
&KULVWLDQ��UDSSHOH]-YRXV�O¶KLVWRULTXH�GH�O¶HQWUH�
SULVH�" 
0RQ� SqUH�� 1XPD�� V¶HVW� ODQFp� GDQV� O¶pOHYDJH� GH�
YRODLOOHV� HQ� ������ � ,O� YHQGDLW� OHV� SRXOHWV� DEDWWXV�
PDLV� EHDXFRXS� GH� SHUVRQQHV� OXL� GHPDQGDLHQW�
pJDOHPHQW�GHV�MHXQHV�FRTV�YLYDQWV�SRXU�O¶pOHYDJH�
DLQVL� TXH� GHV� DOLPHQWV�� � $YHF� OHV� QRUPHV� G¶K\�
JLqQH� GH�
O¶pSRTXH�� LO� D� ILQL�
SDU� DUUrWHU� OHV�
SRXOHWV� HW� V¶HVW�
VSpFLDOLVp�GDQV�OH�
FRPPHUFH� G¶DOL�
PHQWV�SRXU�EpWDLO���
/H� SUHPLHU� EkWL�
PHQW� D� pWp� FRQV�
WUXLW� HQ� ����� HW�
RQ� D� DJUDQGL� HQ�
������ O¶DQQpH� R��
MH� PH� VXLV� PRL-
PrPH� PLV� HQ� DVVRFLDWLRQ� DYHF� PRQ� SqUH�� � (Q�
������FHOXL-FL�HVW�WRPEp�PDODGH��M¶DL�DORUV�WUDYDLOOp�
VHXO�MXVTX¶j�FH�TXH�PRQ�ILOV�UHSUHQQH� 
 
$ODLQ�� YRXV� DYH]� UHSULV� O¶HQWUHSULVH� HQ� ������
TXHOV� VRQW� OHV� FKDQJHPHQWV�TXH�YRXV� \� DYH]�
DSSRUWpV�" 
1RXV�pWLRQV�j� O¶pWURLW�HW� OHV�DQFLHQV�EkWLPHQWV�QH�
VH�SUrWDLHQW�SOXV�DX�FRPPHUFH���1RXV�DYRQV�GRQF�
FRQVWUXLW�XQ�QRXYHDX�EkWLPHQW�� �&HOXL-FL�DFFXHLOOH�
OHV�EXUHDX[�HW�XQ�QRXYHDX�PDJDVLQ�SOXV�DFFXHLO�
ODQW�HW�SOXV�DFFHVVLEOH���/¶REMHFWLI�pWDQW�GH�WRXFKHU�
GDYDQWDJH� OH� SDUWLFXOLHU� FDU� MXVTX¶j� SUpVHQW� QRXV�
QRXV�FRQFHQWULRQV�VXUWRXW�VXU�OHV�DJULFXOWHXUV�� 
1RXV�YHQRQV�DXVVL�GH�FRQVWUXLUH�XQ�KDOO�GH�VWRFN�
DJH�DLQVL�TX¶XQ�QRXYHDX�SRQW-EDVFXOH� 
 
&RPELHQ�GH�SHUVRQQHV�WUDYDLOOHQW�GDQV�O¶HQWUH�
SULVH�" 
1RXV�DYRQV� GHX[� VHFUpWDLUHV� j� WHPSV�SDUWLHO�� XQ�
FKDXIIHXU� PDJDVLQLHU�� XQ� YHQGHXU� j� PL-WHPSV���
0RQ� SqUH� V¶RFFXSH� EHDXFRXS� GHV� OLYUDLVRQV� HW�
GHV�VWRFNV���4XDQW�j�PRL�� MH�P¶RFFXSH�GH�OD�JHV�
WLRQ��GHV�YHQWHV�HW�GHV�DFKDWV� 
 
(W�TXH�SHXW-RQ�WURXYHU�GDQV�OH�PDJDVLQ�" 
9RXV� SRXYH]� WURXYHU� WRXW� FH� TXL� HVW� QpFHVVDLUH�
SRXU� OH� MDUGLQ� �� VHPHQFHV�� WHUUHDX�� HQJUDLV�� RXWLO�
ODJH�«�'X�PDWpULHO� HW� GHV� DOLPHQWV� SRXU� OH� SHWLW�
pOHYDJH�� �(W�QRXV�DYRQV�pWHQGX�QRWUH�JDPPH�GH�
SURGXLWV�j�GH�OD�TXLQFDLOOHULH��� 
1RXV� SRXYRQV� DXVVL� OLYUHU� OHV� DOLPHQWV� HQ� SHWLW�

FRQGLWLRQQHPHQW�DX�GRPLFLOH�GX�SDUWLFX�
OLHU� 
 
/HV�DJULFXOWHXUV�UHVWHQW�YRV�SUHPLHUV�FOLHQWV�" 
2XL�ELHQ�V�U��FH�VRQW�QRV�FOLHQWV�SULQFLSDX[���7RXW�
FH�GRQW�XQ�DJULFXOWHXU�D�EHVRLQ�SRXU�VRQ�H[SORLWD�
WLRQ�� LO� OH� WURXYH�FKH]�QRXV���$OLPHQWV�SRXU� OH�Ep�
WDLO��SURGXLWV�SK\WR��HQJUDLV��EkFKHV�SRXU�VLOR���� 
1RXV� YHQGRQV� GL[� PLOOH� WRQQHV� G¶DOLPHQWV� SRXU�
EpWDLO�SDU�DQ��0DOJUp� OD�FRQFXUUHQFH��RQ�V¶HVW� IDLW�
XQ�QRP�GDQV�OH�VHFWHXU�DX�ILO�GHV�DQQpHV��� 
 
4X¶HVW-FH�TXL�IDLW�YRWUH�IRUFH�" 
/H� FRQVHLO� �� � &¶HVW� FH� TXL� QRXV� GpPDUTXH� GHV�
JUDQGV�JURXSHV�TXL�QRXV�IRQW�FRQFXUUHQFH��$QDO\�
VHU�DYHF� O¶DJULFXOWHXU�FH�GRQW� LO�D�EHVRLQ�HQ� IRQF�
WLRQ�GH�VHV�IRXUUDJHV��GH�FH�GRQW�LO�GLVSRVH�GpMj�j�
OD�IHUPH�HW�DGDSWHU�DX�FDV�SDU�FDV���1RWUH�PpODQ�
JHXVH� QRXV� SHUPHW� GH� FUpHU� GHV�PpODQJHV� G¶DOL�
PHQWV� SRXU� FKHYDX[�� PRXWRQV�� ERYLQV� j� OD� GH�

PDQGH� GX�
FOLHQW�� � 1RXV�
SRVVpGRQV�
QRXV-PrPH� XQ�
SHWLW� pOHYDJH�
GH� %ODQF-%OHX���
&H� TXL� QRXV�
SHUPHW�GH�FRQ�
VHLOOHU� HQ� FRQ�

QDLVVDQFH�GH�FDXVH� 
 
$X� PDJDVLQ�� F¶HVW� SDUHLO��
OHV� FOLHQWV� YLHQQHQW� VRX�
YHQW�DYHF�GHV�TXHVWLRQ�SDU�
UDSSRUW� j� OHXU� MDUGLQ� RX�
OHXU� pOHYDJH�� � 1RXV� DPH�
QRQV�OD�FRQQDLVVDQFH�HW�OD�
VSpFLDOLVDWLRQ� SRXU� OHV�
FRQVHLOOHU�DX�PLHX[� 
 
9RXV� rWHV� DXVVL� WUqV�

VHQVLEOH�j�OD�SURYHQDQFH�GH�YRV�SURGXLWV�" 
2XL�WRXW�j�IDLW����2Q�HVVD\H�GH�WUDYDLOOHU�DYHF�GHV�
SURGXFWHXUV� HW� IDEULFDQWV� OHV� SOXV� ORFDX[� SRV�
VLEOHV��RX�HQ�WRXW�FDV��TXL�RQW�XQH�FHUWDLQH�pWKLTXH�
HW�TXL�SUDWLTXHQW�XQ�SUL[�MXVWH�SRXU�WRXW�OH�PRQGH�� 
 
4XHOV�VRQW�YRV�KRUDLUHV�G¶RXYHUWXUH�" 
1RXV�VRPPHV�RXYHUWV�GX�OXQGL�DX�YHQGUHGL�GH��K�
j� ��K��� HW� GH� ��K��� j� ��K� HW� OH� VDPHGL� MXVTXH�
��K�� � /¶HQWUpH�GX�PDJDVLQ� VH� IDLW� SDU� O¶DUULqUH�GX�
EkWLPHQW� 
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:\RPSRQW����-������7HQQHYLOOH 
'HEDUV\�FKULVWLDQ#VN\QHW�EH 
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$'/���)RFXV�VXU�XQ�DFWHXU�pFRQRPLTXH 

)DFHERRN�GH�%DUV\�&KULVWLDQ�	�)LOV� 

/¶pTXLSH�DX�
FRPSOHW 


